Technical Advisory Bulletin

Date: February 12, 2010

To:

Number: TAB-10-001
Global Distribution

Notice: DLS 2002 showing wrong date
in event buffer on PowerSeries v3.2x panels

Please note that when using DLS2002 to display and print, event buffers will
show the year of the event incorrectly on PowerSeries v3.2x panels. A list of
specific panels is shown below. The issue is related a numerical conversion from
HEX to decimal. As a result, events in the year 2010 will display year 2016.

A patch is available through the ‘Check for Web Update’ utility within DLS2002 or
from the Downloading Software page at www.dsc.com.

Once the fix is installed, any saved event buffers with events from 2010 will still
retain the incorrect year. To correct this, the event buffer will need to be
uploaded and saved over the existing event buffer. Please note that if new
events are appended to an event buffer that contains the incorrect year, the older
2010 events will still show the incorrect year but the order of the old and new
events will still be displayed in the correct order.

Affected panels showing wrong date in DLS2002:

PC1555v3.2
PC5005 v3.2
PC5010 v3.2
PC5015 v3.2C
PC5015 v3.2CY
PC5019 v3.2
PC5020 v3.2
PC5020 v3.2A
PC5020 v3.2C
PC5020 v3.2CY
PC5020 v3.2NA

Panels, Keypads & Modules

For more information on this product or other DSC products, email info@dsc.com
or contact your local Sales Representative or Technical Support.




